At ITT, we have a goal of attaining premier performance in everything we do. In other words, we are
committed to making the continuous improvement required to perform in-line with the best global
companies in our peer group.

As extensions of our supply chain, we seek suppliers who share this vision of premier performance and
continuous improvement.

ITT is a multi-industry organization, but we are committed to doing business with suppliers as one
company. Central to our success is the company’s Global Strategic Sourcing organization, a globally
deployed corporate team of sourcing, transition management and supplier quality professionals.

As current or potential suppliers to ITT, it is important to know how the organization works, how to
integrate into our processes and, in general, to understand the expectations of suppliers engaged with
our company. The information contained within this portion of our Web site should provide a good
starting point for gaining that understanding.

ITT's expectations can best be summarized as:
e Suppliers highly value their relationship with ITT and thus afford ITT the business terms consistent

with their very best customers.

e Suppliers share ITT’s dedication to continuous improvement — improvement that reaches the
“bottom line” and continues to improve year-over-year.

e Suppliers will conduct themselves in a fair and open manner, and together we strive to “do the right
thing always” with respect to business conduct, ethics, and corporate citizenship.

e Together, ITT and our suppliers can enjoy wonderful growth. | look forward to our suppliers joining
our “journey” of continuous improvement.

Carisway have been supplying services to ITT Cannon since 1998. Providing cleaning to offices,
production floors and defence sensitive areas.

The business units within ITT have strict guidelines on employee suitability, this demonstrated withgin
the Defence department where all personnel are vetted to MOD Standard prior to starting work.

Carisway meet and constantly exceed ITT expectations in continuious improvements, ethics and
corporate citizenship.

Website Content.indd 4 @ 1/310 12:58:44



